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ABSTRACT

A clich6 complicalion in English Premier L-eague foolball is-aboul languages used by

Enslish and nor-English players. A club like Manchesler Uniled poss€sslng nearly

;;f ;";;;;;;a;"'enitisn puve's ln the 
"hole 

squad have this problem Seveml

non-Lnslish ilavers are nol familiar in communicallng verbali) in Engllsh ll surely

"..""i 
i"r*'r"i. tr-er among players lnterculluml nonverbal communication is a

."ari. i"r"", 6rp .f individ';l; with assoned nalionatities and language barrier to

.oln.uni""t. i-n panicular circumstances Malch highlights from.*"-" 291:'29.1,1

unlil 20l5/2OI6 are fie focus in lhis study Documentalron is the instlument lorlnls

*O. i, 
"ppii"i 

a"*ttplive qualilarive meihod in analvsing lhe dala' Th".ft'lt: tf:1:
srudv stror" hor" playeis build up lheir communication whilsl playing wdh nonverbal

Lehiviours ana hot ihey hand le d ifficulties ofcommunication wilh gestures

;<';i wil, intercuhial connunicotion onlhe'pitch communication' Manchester

United

INTRODUCTION-' --- 
Englisfr Premier [,eague (EPL) can be said as the multicultural league ln

E*ooe. Ti'e number of foreign players per club may reach nearly half percenlage

of the total players in one clubr. Communication in the middle ol tootball game

"*"iiir ."iril. a language-related skill The language barrien occasionally

i"ii"r'"r"rlrt io 
"orn,iu,ti.u," 

with each other' Football is about not only

;h;;;J.;;i;* .".mands. or talking with the coach on the touchline but also

commui;c"ating *ittr the referee and his assistants A foreign player' who rs a

,"rf," i" fr-gfi.n Premicr lEague and does not have any knowledge about

Fnplish. miehimisundersland lhe referee's waming lowards him" " - i".'" i".iu"ir pundils remark lhat language banier is not-a big problem in

roottutil. tong u. it" speaker and the tnterlocutor comprehend each code'

go-**o, in ,ori" o""rrion thc players would encounter the difficulty lt is fine

f.. i".+" pf"y*. -tto understand English even lh,ough they are unable to speak

ii'o^ ii? "i"ir.y, 
,rris emerges one big problem for local.English pluvt::Jh""

ifro." fo."ign o.t". r"nd 
"o.rnund 

to them and they might expr€ss dillerent

reaction.
inability to speak Dnglish will also trouble the players to adapt with the

,qr"a. f""i"if may be an intemational language llowwer' evely national

iu'nguug" po.."..".,iheir own lerms which arc cmploycd in football 
'n.i :::tt 

ot

;;;;";.'e.", a Spaniard goalkeeper who phvs for Mancheslcr U,ited is

"".p."tt*.itf" 
tle had not leamt to speak linglish bcfore migraling lo England'

,lm'nL'..pldy'db),o's8npl,re^ hrc (''l'!Jnu 16oe'n)Ol'l rr'J'srU'll')r^'(\'u'kd'n('lJr'u'^2011
-*.nred,un ovs.ll% ofaltsqura,, - *.+., ."" -", iir 

"e"*e,p"r 
oil,'liltl. r.**,* rccod-lrscn p6s6von oi

rg! pla)eb p.cc.ded bY CYPrls
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Manchester United former goalkeeping coach, Eric Steele once revealed thal l)e
Gea's first six months in United were honsndous. The trouble ofcommanding his
area was obviorls as he was lack of physical presence and communication ab-ilitv
in English. He was fortunate that with the help of Steele who is capable to speai
Spanish, his language barrier was not that hard to destruct.

Kellermal noted that professional sports people seem to be succeeding in
learning language (quoted in l-ong, 2005). This can be proved from the decent
ability of speakirg English by non-English players suctr as van persie (Durch),
Mata (Spanish),-and Jam'"aj (Belgian). The extemal factor, to play for an English
club, is primarily burning the passion to leam English. ihe intemal fairor,
however, also plays a massive role in assisting a playir to leam English. Ander
Henera, a Spanish midfielder, already masters Erylish well befoi he joined
Manchester United. Those can be advantaging fellow English players to
communicate with non-English ones. That makes those players dr.g/o1 or capable
to speak lwo languages.

. The Dutch football leagne ot Eredivisi precisely exemplifies the
importance of language leaming. Either the corffnand in Dutch or spea-king Dutch
during training is signilicart, as what the players have been mted. The matn
concem is regarding cultural understanding (Auer and Wei,2007: 395). Unlike.
EPL, Eredivisi clubs mostly consist ofsubstantial number of local players. unless
it is Ajax Amsterdam or Feyenoord, whose players, nationalities are assoned.

Danish sports club oblige their ptayers to leam Danish, as language skills
are high-priority for foreigners. By providing language training and socialiuppon,
it crucially will assist the foreigners to master Danish well. language leaming in
football is influeoced by pragmatic aspects (effective communicationy, ideological
aspects (tearn sports, national importance and identification), fluctualion of
players, recruitment, and money (Auer and Wei, 2007: 396).

Research Questions
l) How do players build their on-the-pitch comrnunication?
2) How do players handle dilliculties ofcommunication?

Intcrcultural Communication
Discovering problems in verbal communication, non-verbal one is another

key to understand each other's intention. According to Tracy Novinger in the
book Intercultural Communication - A practical Cuide, .,We cinnot not
communicate. All behaviour is communication, and we cannot not behave', (4).
See the statement below.

Even a person who does not want to ..communicate,,-who sits huddled
with arms folded and head down-, communicates that he is trying to avoid
communication. By nature, communication is a system ofbehaviorr. Aod b""uu""
difitrent cultures often demand very different behaviours, inlercultural
communication is more complex than communication between persons of thc
same culture. All communication takes place in thc malrix of culturc; thcrcl.orc,
dillerence in culture is the primary obstacle to inlercultural communication_
(Novinger,200l)
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It is obvious that cornmunicating with someone from different culture is much

,oi" "o.pt"* 
than doing it so with another one with similar culture One that

."ri * gi"i"g concem,-is 0rat lhey way o[ communicaling in each culture is

different [om-another. That is why Novinger emphasised on behaviour' It is one

ofthe obstacles in communicating in intercultural situation Every cultlrc torms

its own accepted and unaccepted behaviours and different cultues can cause

misulderstanding between cultures (Colero' 2005: 105)

From t*iahirds to three-fourths of all communication is nonverbal' as

what has been estimared by communication specialists A person can express-their

,fr.rgfri Uy showing gesnues, facial expressions, tone of voice' dress' body

i;;fi;, ' etc. No-n-ierbal language somehow is the natunl form of

"o,irulii""tion 
tttut is leamt well.lfp;ople have an obligation to translate verbal

language. they also need to translate non-verbal language (Novinger' 2001) 
-" iirl" i" ttt" -o"t "ommon 

case happening in football field' As Manchester

United squad is assorted, intercultural communication is the main concem lo glve

un"niionl fn f*ttuff 
"ase, 

variety of cultures' which are related to the b€haviour'

ir'r",.""UV 
" -";". 

problem. Verbal language is stronger to make complicatlon

on the pitcir rathei than non-verbal one Some foreign players may not-be able to

.r"uf< 'fnefiah. However, non-verbal communication can become the key to

,'nrauetthi probl.- as foolball language around the world is universal

Non-Verbal Communication- --- 
Wtt.n"r". information which is not spoken or uritten is delivered to

.o."on",'ii i. called nonverbal (Colero, 2005) Nonverbal cues consist of facial

expressions, geslures. eye contacl. smells signs. and louch From those cues'

pelple can comprehend deeper about information even emollon when spoKen or

I;;"; .iil;;"*ot describe explicitly lt was also uncovered the research

result of riessages between individuals are transmitted less rhan 55 percent tiom

it"-t"ay, :g p"ercent from the voice - inllection, intonation' volume - and 7

p..""nt ' i.o. ' th" words (Colero, 2005: 5) lt is remarked that greater

iiiirrtrrai"g of noroerbol communication will enhance the quality of our lives
-"ni 

"i"i *ifr g*" us the ability to relate to others with a greater degree of
understanding.l mpathy, sympatlry, and compossion (Colero' 2 005)'

Five nonverbal cues below are taken from Novinger's theory about q?es of

nonverbal cues (2001).

Facial expression
It is the expression shown upon somcone's face lt can be smile' ftown' and

scrunch. An emotion of a person can be noticed easily and mostly from facial

"-prlt"i"". 
Universal pattems of lacial expression are supported by

commtmication research which has been done'

Gcstures
u=,"-it," ^or.*"nt 

rnude by parts of the body, while emblem is a gesture chosen a

,pccifi" mcuning in u culture. The way sorneone slands can signal others about the

state ofemotionl For example, when a person is standing but not that erect' it is the

indication that his emotion is not stablc
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Eye conta€t
is the way two or more people communicate to each other. It is indicated with the
movement ofeyeballs. Direct eye contact indicates close attentiveness.

Touch/flaptics
is merely about body contact. Physical touch will be remembered if it is firm,
pleasant, and nonthreatening, one will be considered as an op€r! warm, and srong
person. Otherwise, it will emerge something inapprcpriate if the opposite happens
(Colero,2005:7).
Postures
can be meant variously. It is related with the use of body postue and stance. A
person can be told pretty much ffrom their poshle aod gestules (Colero, 2005: 88).

Gestures alone are branched ioto thrce types, however only two are needed
for verifying the results. First tlpe is iconic gestues wherc these are applied to
reflect what is being said even though it does not exactly mean similarly but it
may give additional meaning. A common example is when a person making a
virtual form of box with box index fingers in the air while salng I'n looking for
a small box-

Second type of gestures can be described as deictics which means
pointing. This type is commonly used by individuals to support something they
are talking to by pointing something that may reflect what they are being talked.
A simple example is when someone is pointing toward a chair whilst asking
somebody else in front of him Did you see someone who sat hete :eh ilihutes
ago? The combinatiol of speech ard gestue is implemented to aim a successful
reference

Third t)?e of gestures is called beats. This t,?e is used to accompany the
rhlthm of talk and emphasise what is trying to be said. However, it is not generally
applied to deliver speciic meaning, and are not used as a way ofspeaking.

Method
This study employs descriptive qualitative method as it does not require

any calculation or statistics in collecting the data. The instrument of this study is
documents and materials culture. Subject artd setthg of the study are players of
Manchester United first team and U2ls team in season 20122013 until 2015/2016.
The data are taken from match highlights downloaded ftom YouTube urd club
website.

There are two aspects which are required as reference to analyse the data,
which are: two players with different nationalities and nonverbal cues applied by
players. Procedures of data collection are starting fiom downloading the videos,
watching match videos, taking screenshots, and dividing players' nationalities into
two categories, which are English and non-English orc.

Four components of data arulysis technique are used for analysing data,
those are data collection, data condensation, data display and conclusion drawing
ancl verification (Miles, Huberman, and Saldana, 2014).
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RESULTS AND DISCUSSION
Resulls
Buildidg Up On-the-pitch Communication
All data below are classified based on nonverbal language they applied on the
pitch. There are fi.re nonverbal cues and each cue consisti of two scrccnshots of
tu'o different players with different nationalities.
l) Gestures
Datum I

Datum 2

The first screenshot was taken from a video compilation of Wayne
Rooney's fights, fouls, injuries. dives, and red cardz. As shown in the video
Rooney was standing with both ofhands up, while the Chelsea player below him
seemed to have just fallen over. Rooney's hand signal could be meant that he
attempted to signal the referee lhat he did not commit any tackling upon that
Chelsea player.

The same reaction was similarly expressed by Daley Blind in thc second
screenshot. lt was laken from an individual highlights of Blind versus Wesr
Bromwich Albionl. Both screcnshots share identlcal circumstances, where thcy
were lifting their hands above opponent's playcrs who fell over. This reaction
aimed to avoid the judgcment from the referee even though refercc,s decision
from his and his assistant's vision was not always the samc with theirs. DYen
though ifa player unintentionally tackled an opponent's player, he would still be
reacting like that to challenge his luck as sometimes the refcree could misjudge,
for example, giving the opponent a yellolv card lrom doing a divc.
Considering that both Rooney and Blind shared similar reaction uith that hand
signal cven lhough their nationalitics are different, Ihal expression is univcrsalll,
comprchensive by other intemational lbotball playcrs becausc llpl, consisls ol'
mr.rlticultural playcrs.

\ rr\ r. tritrl,r (n s.rL!h \ ( )7 1l,!r) L I rdr.\.tl I.b(',rr\ 1li ,1016

\ $,\ \,I'rL'r.r'! n \ rllll,t t\!!\ r.r)\\rr.rr.cdNo\.nrhcr5'l0ti
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2) Eye contact
Datum 3

Darmian was taking a throw-in on the sideline and before he tltew thc ball
to one of his tearnrnates, he looked around on his surroundings. Considering thal
he was a newbie in the club and did not speak English, Darmian was not
aftempting to give shouting to his teammates to get into right position. Instead, he
just starcd around seeking for somebody standing in the right position to receive
the ball. This signal was also overseen by opponent's player to block the ball
belbre getting passcd to the teammate. Deception of look u,as sometimes required
to outwit the opponent's player. It could bc done by pretending looking at a
teammate straight in lront ofhim as ifthe ball was aimed to him; however. the ball
was thrown to somebody else on his right.

Datum 4

A free-kick had been given to Man United U2ls as Pereira was lbuled
right nca. the penalty box. Pereira alone was appoinled the executioner lor this
iicc-kick. As displayed on picturc above, he was piercing his eyes as he had
caught his teammate's appropriate position to give a volley pass. Pereira only
showed a short look before hc kicked the ball up. It was to avoid the opponent s

plaler to noticc what was being planned by him. Once again. this signal was very
beneficial to outwit the opponent from blocking the ball belbre lhe goal. Thc
leanlmalc hc $'as giving a pass to was fol1unately out ol nrarking. Thus. he could
directly rcccive the ball by jumping and give a header straighl into thc goal.
Screenshot abo\,e uas caplured lrom an individual highlights of Andrcas Pcrcira
versus Chelsca U2ls on Fcbruary 9'r'2015r.

Unlike pre!ious t\\o data, eilher pla)er in e]c contact cxpression is a non
English player. NeYerlheless, they still shared the same style oi looking around b)
lookil1g intensel) in distanl area beior-e passing the ball to a leammale, e\en

Itetrr.\rd l.bturr\ l0r l0lj 1d.l.rcd \rdco on \cbnre)
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though both ofwhom were situated in different circumstances. This nonverbal cue

is purc nonverbal because it is not gene.ally added with verbal one

.1) Facial expression

ntr\ "\\ \.trrllr! $ n\\.n!h \ \((l\l.ltL)l u\l l r.ln$.d Norcmb.r l5'r 2015

'Jr(\tltrF'.'r^ 
to' : ''ldcld.r\.1!. d 1rr.h. .',

Datum 5

Screenshot above is a part of a moment when a referee giving a wrong

accus:rtion towards a player who allegedly committed a foul. This event occurred

in UEFA Champions trague (UCL) game between Manchester United versus

wolfsburg on September 30" 2Ol5'. ln the video. Schweinsteiger seemed to tackle

the opponent's player when the ball was slighdy out ofcontiol as the opponent's

player loses his balance. The referee gave him a yellow card as Schweinsteiger \T as

iuspected to have a body contact with the opponent. He was furious with referee's

decision, as according to him he did not commit a single foul. It occured because

Schweinsteiger's opinion was based on EPL regulation that it was quite difference

with UCL rcgulation. He showed anger by scrunching his face, swearing, and bad

mouthing thtreferee's assistant on the sideline. Schweinsteiger intended to tell the

manageithat he did not deserve this booking as shoun in the picture His hand

movement also played role in emphasising something what he was trying to say,

however it did not seem that his hand movement contained specific meaning'

Datum 6

The screenshot above was captured from a personal highlights oi Nick

Pouell versus Fulham on February 2nd 20156. The video showed Porvell s anger

after his aerial duel was intentionally blocked by a Fulham's player in Fulham's

box. Powell attempted to receivc a volley pass lo continue heading it toward the

goal. Ilowever, Powell's attempt rvas balked by (he opponent with an unnoticed

ibul. N,lan Unilcd should havc givcn a pcnalt)'as it was clcarll a foul as shorrn in

the repla). -vel thc referee failcd to noticc it as hc signallcd pla)-on' Po\\ell \\ho

rvas not satisfied with the decision expresscd it with angcr' Ilis expression rras

130
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Datum 7

I)atunr Il

Januzaj (let't) and Vermijl.(right) are both Belgian players who played tbr
U2ls team in season 2012/20137. Screenshot above was'captured from'a linal
play-olT match between United U2l versus Totte[ham Hotipur U2l in 2013.
Those players showed that hug as an aot ofaffection after Vermijl scored one goal
in second halfafler they were down 2-0 in the first half. Their smile was like a iew
hope had been ignited to win the title. Januzaj was the first player to comc over
and picked Vermijl in a hug consideri[g that both ofthem were compatriots. 

.fhe

hug was slightly done by putting one or two arms circling a teammate,s body
which would make a co act. Their smiles completed the ovirwhclming situation
between them. Vermijl's goal eventually escalated othcr two goals created by
United uhere finally the final score sheet decided that Uni;d \rent as lhe
champions.

Second screenshot was a goal celebration with a group hug whcre Michael
Carrick lmiddlel nelted a goal against his old team,'fottenham Hotspur in season
2014/20156. lr \\'as caprured lrom Michael Carrick's gold momenti compilation
video during his career as a Man United player. Smalling. thc player rvith
clenchcd fist on the left, is also an English player as well as young, the bald one.

1!rrr(nh,r,! -l(r:ur-ti'r.'l sl)\ r.t,.v.d Matzl 20tl
q,r r.)t,t "(!!,.!-!!!l!-'l 1l!l!\,!.iu.Il1r I t(i{rr rcurcrcd r.bruN 23'r :0 t6

111

quite similar with Schweinsteiger in the previous screenshot, with lowercd
eyebrows, intense glare, and scrunched nose with his mouth kept UtuUU".ing uiout
his dissatisfaction.

. . .Anger reaction was expressed ideltically by the two players above and
could be.comprehended universally through facial exp..ssion. ir is not purely
nonverbal as.players usr-rally keep blabbering whilsr being orercome with 6ngq14) Touch

I
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whose neck was wrapped by Canick. That group was dominated by English

players, only one Dutch player. Blind, who u'as beside Smalling captured in that
picture. They shared affection upon the goalscorer by hugging each other and

celebrating in front of the spectators. It was quite emotional as Totlenham lt'as

known as one of the hardest opponents in EPL, plus considering that it is

Carrick's former club.
From those screenshot, it can be concluded that affection given to thc goal

scorer was expressed by giving hug. Those hug examples were done by making
body contact with alms wBpping each other. Body contact is usually added with
verbal language in lerms of complimenting teammates or in fighting. In addition.
their faces which were full ofexcitement completed theirjoy.

5) Postures
I)alum 9

Manchester United made it through lo seal the twentieth title in season

2012/2013 along with Robin van Persie as the top scorer oflhe season!. ll uas lhe

first season of Van Persie becoming a Man United player after his long life
devotion to Arsenal FC. His motivation to move to Man United was to obtain a

premier league title which he longed to have. Screen shot above was taken from
Man United Celebration after the teferee blew the whistle noting that the game

versus Aston Villa ended with Man United as the league chamPions. Van Persie's

body stance was erected as displayed in the picture. Whilst lifting bolh of his

hands. he showed everybody at the stadium that he was utterly overrvhelmed with
thc result in lhe entire season. It was as if he conveyed a message. saying / rc
.finall|, 7na1. i/. Along with his teammates, he celebrated their victory in front of
75.000 supponers in Old Trafford stadium. Erected body stance also occurs in
every celebration of a goal scorer when they usually run and shout u'ith his

teammates. lt is a universal signal for every footballer in thc \\'orld lo conve!
messages of celebration.

I)atum l0
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Ashley Young as an English leli-wing midtjelder has the habit of breaking
through the opponent's defencc area. He frequently assists the striker or his fellow
nridllcldcrs to create chances insidc of thc box. Coals are often created from his
Iclt loot. 'l hc screenshot above u'as caprued fiom a compilation video ofhis best
nlonlcnts as a left-wing and lefi,backlt'. It was Young's celebration after netting a
goal in a league game versus Newcastle United held in St. James' Park.
Newcastle's stadium. Young did this celebration in front of Newcastle's
supporters while patting Man United's crest on his left chest to show them that he
u,as slill worth it. Young's face showed the excitement from ecstasy he was
having alicr scoring a goal while his hands were extended with clenched fists. lle
seemed to scrcam his heart out in front ofthe crowd with that mouth wide-open.

There was a little similarity between Van Persie and Young despitc their
national difl'erences- Their body stance was erected with both hands extended.
Players' postures sometimes are accorr.panied with verbal language in terms of
shouting theirjoy to the supporters, however, in Van Persie's situation, he did not
seem to make any verbal language.
Ilandling Difliculties of Communicalion
l) Iconic gcsture
Dalum I I

t rvas a sec agarns anc tn seco 5Ca50n
l0l4il0l6rl. Derby Manchester is al{ays known as the honest derby in the last
decadc in Europe. The screenshot captued showed hou,De Gea signalled hrs
del'cndcrs bl putting his palm dou,n. Before coming into the box, the ball \r'as
passcd u'ith volley-crossing by Man Cily player near the sideline. There were
lhree Man City players who uere ready to receive the ball right in front ofrhc Dc
Gca's box. !,ven though United had morc number of players near the box, it
could nol guarantee that those three Man City players would be inside ofmarking.
Considering the position of the ball, it was imminent that De Gea should havc
conc€ded a goal. De Cea quickl) ran to uhere the ball uas about to drop and
quickll signalled his teammates uith that palm dou,n. lhe palm dolvn w'as to
contnrand thc dctinders to slop chasing (he ball lhat Dc Gea u,ould catch it

r.rh'r lil\!l\ l ll.rI r.tr'.r.d |cb,ua4l8'i lOl6
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himselt In short, it could be interpreted in verbal language as Jrop or don t chose
tie 6all The signal De Gea gave is frequently applied by other goalkeepers if the
ball alrnost reaches the goal-post. De Gea anempted to avoid the
miscommunication among tkee defenders or potential crash if each one of them
decided to catch the ball.
2) Deictic
Datum 12

It was a class between Man United U2l versus Leicester City U21 on 20th
April 20l512. The screenshot was taken fiom Tom Thorpe's individual highlights.
The ball was initially back-passed to J. Pereira, the goalkeeper, before he decided
to retum it to the defender. There were three defenders standing in line in front of
Pereira and some kicester players were running around nearby. If Pereira gave
\lrong pass or did not quite precise in analysing defender's position, Leicester
player could steal the ball possession and broke tkough his box. Thus, Goss
endeavoured to help Pereira in deciding where to pass by pointing at Thorpc. llc
knew that Thorpe's position was appropriate to create a counter aflack even
though those opponent's players were ready to block Thorpe's pass to somebody
else. Thorpe himself was able to avoid opponeot's tackle and his pass accuracy
was known as subtle.

3) Beats ge

Datum 13

Discussion

L)r.lri.vcd Apnl2ln 2015 (d.l.lcd !rd.o on rh. scbsil.)
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This screenshot was previously described as a part of facial expression in
section 4.1.1 regarding anger. Schweinsteiger emphasised his rage by making a
form with his right hand whilst shouting to his teammate and manager on the
sideline. His hand form was part ofbeats gestures as he attempted to push out his
rage and to show that he totally did not accept the yellow card given by the refcree.
His hand gesture did not have any specific meaning or it could not be translated
directly into $ords. lt only accompanied SchweinsteiSer's anger speech.
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Sta-rting from body movement, Rooney and Blind were the
exemplification hand signals rrrtrere both of them shared similar movemenr ro
inform everybody else involved in the game about something that they did or they
did not do. Their action could be included as ri&?. Ir is stated by yule (2006) thar
sign is implemented rather than speaking. Rooney and Blind applied this
movement to defend themselves instead of speaking it out loud. For eye contact,
Darmian and Pereira acted aLnost identical in communicating by staring at their
teammates before passing the ball. Both of them stared with intensity. .fhose

could be verified with a theory that on cultural habit, eye behaviour such as
staring, ftequency of contact, and lowe.ing lhe eyes are part of rules in some
cultures. Direct eye contact also indicates close attentiveness (Novinger, 2001: 65).
Even though eye contact is not included in foolball rules, direct contact plays the
role of attentiveness on marking teammate's position before passing the ball one
to another.

Showing expression apparently was also a part of communicating on the
pitch. Sch\a€insteiger and Powell showed their anger after getting/a1se accusafion
and not getting a penalty kick fiom the referee. By displaying their rage, they
ulconsciously dragged their teammates to be on their side for protesiing the
referee. According to Novinger (2001), universal pattems of facial ixpression are
suppoded by communication research which has been done. Those two players,
expressions could be said that those were universal and uni-cultual. Anger and
disappointment a.e expressed similarly by any ibotballers despite their different
cultural backgound.

Communication in showing affeclion upon a leammale was expressed by
sharing a group hug. Januzaj put his arm around Vermijl afler the latter created a
glimpse of hope by scoring a goal. As well as players in the next screenshot who
gave big hug to Carrick who did the same thing. lhose hugs was a part of
communication in showing affection and giving appreciation to teammat;s who
had nefted the ball. Hug is included in rouch or haprics theory. Aicording to
Colero, physical touch will be remembered il it is firm, pleasant, aml
nonthreatening, one will be considered as an open! warm, and strong person.
Otherwise will happen ifthe touch does not seem as mentioned above (2005:7).
More examples ofil would be incl-rded in appendixes.

As for Young and Van Persie's acts. those were also actually about
wanting to share their happiness with the crowd by making certain body stance as
words weae not enough to express their contentment al thal moment where Van
Persie had to close his eyes to savour that moment. Body stance is included in a
theory about posture. Colero argues, that a pcrson can be told pretty much from
their posture and gcstures (2005, p. 88). Facial cxpression is pretty much lhe
addilional faclL,r lo interfiet someone's emotion.

From all vcriflcation above, a conclusion could be drawn that all players in
the screenshots. whose cultural background are dil-fcrent, shared similar
expression of communication with nonverbal language particularly with
behaviour. Therclbre, they havc implementcd inlcrcullural communicalion.
Novinger stated that cven a pcrso who does not \!an( to ..contmunicates" r,,ho
sits huddled with arms lblded and head down comnrunicared rhal he is trying lo
avoid communicalion.[...] All communication takes place in thc matrix ofculturc.
therefore, difl'erence in culture is the primary obsracle to intercultural
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communication' (2001). Therefore, players implemented nonverbal behaviour to

communicate with teammates whose cultures are different'------ 
it" difliculties of communication which included language barrier and

inconvenient place to produce sound could be overcome by players starting from

t"-g.uit".f,. De dea as the goalkeeper rrho is not quite acquainted with

English uerbal language was able to apply both iconic and deictic gestures to

*if?"i -f,", tte t i u-Uour to deliver to his teammates other players cerlainly

lr".e 
"upaUt" 

ofaoing it themselves to close the gap between,English players. and

r,--gnJfi.f, ones ii comm,rnicatio[ mattel The use of gesture could- b€

i-rf".i"i"a in communicaling with the referce when the players forcefully

*"ltJio t"ff f,iIn tt at a hand-b;ll had been committed by ad opponent player by

raising their hands---- 'ihor" gestures could be correlated with Yule's theories regarding icontc

sestures. deict;c gestures, and beats gestures' Iconic gestures are applied to reflect

irrr"i-i" illrg *ii *en though il dois not exactly mean similarly but it may give

additional nieaning. This type was perfectty applied by players in screenshots

*"i"" q. f.:. f. rc.'.ic gestuies also iepresented the use of emblems where body

-""".""i" *"." "qrivi-lent 
with verbai language and it was understood only with

social knowledge iackground, in this case, football Deictic g€stures mean

r.i",i"-. r, i. iorn-oJy used by individuals to support something they, are

i"r[ir*i" t, o"i",i"g something rhat may rellect what lhey are being talked 
.This

-"r*i "rrlrla 
by ilaye.s "ould 

b. .""n in lhree screenshols section 4 l 'l'2'

il;,;;*,il,.. are,rsei white the player was speaking to emphasise whar the)

;;;; fi;; i. say. This tvpe could be seen in two screenshots secrion 4l 1 l

(Yule, 2006: 173).

CONCLUSION- -- 
ieverat primary points are concluded during the analysis of on{he-pitch

"oamuni"ution. 
Th"r" are five important cues of nonverbal behaviour which are

fr"qr""ify i.pf"-"rted by footballers of Manchesler United to build up

communication. Those are gesture, eye contact, touch' facial expression' and

"".i"i". 
f"" dara were foun-d from match highlights videos Two hand signals

iep,.r"nt .ignr; 
"y" "ontact 

before laking a tkow-in and a fiee-kick represent eye

"o'nru.t, 
a-r"h is .epresent.d with hugs among playersl anger' sadress'

disaDDoinhenl, and happiness expressions represenl lacial expression: and lwo

uJi'.iun"". un.. r.coming a champion and scoring a goal represent posturc' ln

"pni "i 
pf"y""' differJnt nationalities, they shared similar ways in

communicating.

Suggestion"- 
The result. ofthis sludy are expected to assist the next researchers who arc

about to have topic about intercultural communication or communication in sport

ioid. 'tt," .ugg".tion includcs terms which are applied in football world' officiat

nonverbal signals, and rccommendation of subjects'
'l herJ should be more cxamples of nonverbal behaviours implcmented by

football players on the pitch. Releiee and his assistants will greatly suffice lhe

.tronn".J oiauo."gording nonverbal cues The new researchers can also seek t'or

infor.ution by doing questionnaire to intemational players who play lbr
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Indolesian football clubs. If researching in European football club is more
relevant, selecting for one club whose players, nationalities are assorted is the best
way to do it once again.
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